
  

 

Newcomers webinar – Related links and contact information 

Canada Revenue Agency web pages 

Tax information for newcomers canada.ca/taxes-newcomers 

CRA forms and publications canada.ca/cra-forms 

Free tax clinics canada.ca/taxes-help 

Volunteer to do taxes for people in your community canada.ca/taxes-volunteer 

Child and family benefits and credits canada.ca/child-family-benefits 

GST/HST credit canada.ca/gst-hst-credit 

Disability tax credit canada.ca/disability-tax-credit 

Tax credits and deductions for persons with disabilities canada.ca/disability-credits-deductions 

Benefit payment calculator canada.ca/child-family-benefits-calculator  

Get ready to do your taxes canada.ca/taxes-get-ready 

Free tax software canada.ca/netfile 

Download a tax package canada.ca/taxes-general-package 

Online courses to learn about the Canadian tax system canada.ca/understanding-taxes 

The CRA’s online service My Account canada.ca/my-cra-account 

Direct deposit canada.ca/cra-direct-deposit 

Protect yourself against fraud canada.ca/taxes-fraud-prevention 

For organizations to request a visit from a CRA outreach officer canada.ca/cra-outreach 

CRA and COVID-19: Changes to taxes and benefits canada.ca/cra-coronavirus 

Return or repay a Canada Emergency Response Benefit (CERB) 
payment 

canada.ca/repay-cerb 

Individuals video gallery canada.ca/individuals-video-gallery 

https://www.canada.ca/en/revenue-agency/services/tax/international-non-residents/individuals-leaving-entering-canada-non-residents/newcomers-canada-immigrants.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-newcomers
https://www.canada.ca/en/revenue-agency/services/forms-publications.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-forms
https://www.canada.ca/en/revenue-agency/campaigns/free-tax-help.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-help
https://www.canada.ca/en/revenue-agency/campaigns/cvitp-taxes-volunteers.html
https://www.canada.ca/en/services/taxes/child-and-family-benefits.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_child-family-benefits
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/goods-services-tax-harmonized-sales-tax-gst-hst-credit.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_gst-hst-credit
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_disability-tax-credit
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/child-family-benefits-calculator.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_child-family-benefits-calculator
https://www.canada.ca/en/revenue-agency/campaigns/taxes-get-ready.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/netfile-overview.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_netfile
https://www.canada.ca/en/revenue-agency/services/forms-publications/tax-packages-years/general-income-tax-benefit-package.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-general-package
https://www.canada.ca/en/revenue-agency/services/tax/individuals/educational-programs.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_understanding-taxes
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_my-cra-account
https://www.canada.ca/en/revenue-agency/services/about-canada-revenue-agency-cra/direct-deposit.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-direct-deposit
https://www.canada.ca/en/revenue-agency/corporate/security/protect-yourself-against-fraud.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-fraud-prevention
https://www.canada.ca/en/revenue-agency/campaigns/outreach-program.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-outreach
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-coronavirus
https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra/return-payment.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_repay-cerb
https://www.canada.ca/en/revenue-agency/news/cra-multimedia-library/individuals-video-gallery.html


  

 

Canada Revenue Agency telephone numbers 

General enquiries and to get forms and publications 1-800-959-8281 

Benefits enquiries  1-800-387-1193 

Canada Revenue Agency publications 

Guide RC4055, Newcomers to Canada 

Form RC66, Canada Child Benefits Application 

Schedule RC66SCH, Status in Canada / Statement of Income 

Form RC151, GST/HST Credit Application for Individuals who Become Residents of Canada 

Form T2201, Disability Tax Credit Certificate 

Form RC65, Marital Status Change 

Form RC325, Address change request 

Form AUT-01 Authorize a Representative for Offline Access 

Canada Direct Deposit enrolment form 

Other web pages 

To find a Service Canada office canada.ca/service-canada-office 

For information on the social insurance number canada.ca/social-insurance-number 

To report a scam to the Canadian Anti-Fraud Centre antifraudcentre.ca 

Other telephone numbers 

Find a Service Canada office 1-800-O-Canada / 1-800-622-6232 

For information on the social insurance number 1-866-274-6627  

To report a scam to the Canadian Anti-Fraud Centre 1-888-495-8501 

 

https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4055.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc66.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc66sch.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc151.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2201.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc65.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc325.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/aut-01.html
http://www.tpsgc-pwgsc.gc.ca/recgen/form/inscription-enrolment-eng.html
http://www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng
https://www.canada.ca/en/employment-social-development/services/sin.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_social-insurance-number
http://www.antifraudcentre.ca/

